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Access / Payment
Online activated ticketing 
Paperless mobile phone ticket 
RFID contacless e-payment
RFID wristband 

Visitor Access, Management             
and Information

Management
VIP guest locator wristband
Guest DVD linked to RFID bracelet
RF guest information system

Information
Mobile phone Virtual queue-line 
Museum mobile phone guest information
PDA, RF, Information system



‘Birth of the Interactive Audience ’
Visitor Management and Information



• Personalised experience
Use of monitoring such as Radio Frequency 
Identification (RFID)

• Maximised revenue and utilisation of 
resources
Use of e-Payment and cashless card systems

• Added experience
Maximizing the use of facility assets

• Encourage repeat attendance
Offering something never experienced before 

Visitor Management and Information



Access and Payment

• Application Definition:
Maximizes revenue via 
easy payment systems 
linked to web 2.0 and 
beyond

• New Technology
Online activated 
ticketing

Manufacturer / Developer
- OmniTicket Network (OmniSale)

Access and payment



• Application Definition 
A paperless mobile 
phone readers and 
display at entrance’

• New Technology
2-dimensional barcode 
mobile phone ticket 

Manufacturer / Developer
- Mobiqa (Mobi-Ticket)

Access and payment



• Application Definition 
Personal attended 
access console (PACs),                     
and Point-of-Sale (POS) 
systems for venues

• New Technology
Radio Frequency 
Identification (RFID) 
contactless e-payment

Manufacturer / Developer
- Felica (EDY) 

Access and payment



• Application Definition 
New payment 
methodology without 
the need of a wallet,  
linked to guest 
preferences

• New Technology
RFID wristband Manufacturer / Developer

Precision Dynamics Corporation (Smart Band)

Access and payment



• Application Definition
Monitors utilisation of 
venue and attractions, 
and visitors movements 
via a carried device

• New Technology
VIP guest experience 
using RFID guest 
locator wristband Manufacturer / Developer

- KidSpotter (KidSpotter)

Management

Management



• Application Definition 
Guest can takeaway a 
video presentation of 
their visit and on 
features at the venue

• New Technology
Guest DVD linked to 
RFID bracelet

Manufacturer / Developer
- YourDay Video Technologies (YourDay)

Management



• Application Definition 
A device to maximise
the usage of attractions 
supplied to guests

• New Technology
Radio Frequency (RF) 
guest information 
system 

Manufacturer / Developer
- Lo-Q (Q-Bot)

Management



• Application Definition
Maximises utilisation of 
resources,                      
with a personalised 
experience, monitoring 
the visitor’s experience

• New Technology
Mobile phone Virtual 
queue-line 

Manufacturer / Developer

- Monkwood (CellQ)

Information



• Application Definition 
An augmented reality 
information service 
that uses visitor’s 
camera phones

• New Technology
Museum mobile 
phone guest 
information 

Manufacturer / Developer
- OOKL (MyArtSpace)

Information



Visitor Management and Information:

• Application Definition 
Receiving information 
from the displays, but 
also compiling a 
personal experience 
and record of the visit

• New Technology
PDA, RF, Information 
system Manufacturer / Developer

- Hypertag (Hypertag) 

Information



• Limitations of trained staff to present to each 
guest

• Maximise attendance with a personalised 
experience

• Tracking guests movements to shape venues 
utilisation

• Specially tailored to suit the individual needs of 
each guest’s visit, configurable to manage the 
edu-tainment component

Visitor Access, Management             
and Information


